Partnership Housing, Inc. is seeking applications for a highly organized and personable Housing Based Case Management Worker (CMW) to join our growing team and lead our rental operations to success. As the face of our organization, you'll be responsible for case managing all aspects of our supportive rental units, from acquiring new tenants to maintaining existing relationships and ensuring satisfaction. 
Housing Based Case Management Worker (CMW) Responsibilities & Duties
· Assess individual client needs through comprehensive evaluations and coordinate with healthcare professionals to develop personalized care plans.
· Perform a housing needs assessment to identify preferences and barriers.
· Facilitate access to healthcare services by scheduling appointments, arranging transportation, and ensuring clients understand their treatment options.
· Help clients make informed decisions by acting as their advocate regarding their clinical status and treatment options.
· Monitor client progress by regularly reviewing case notes, communicating with service providers, and adjusting care plans as necessary to meet changing needs.
· Advocate for clients by liaising with insurance companies, healthcare providers, and other stakeholders to ensure access to necessary services and support.
· Document all case management activities, including client interactions, service coordination efforts, and outcomes in a secure and confidential manner.
· Coordinate and lead multidisciplinary team meetings to discuss complex cases, share insights, and develop holistic strategies for client care.
· Develop and maintain professional relationships with community resources, service providers, and other organizations to enhance service coordination and referral options.
· Implement and evaluate new case management tools and technologies to improve efficiency and effectiveness in managing client cases.
· Promote quality and cost-effective interventions and outcomes.
· Adhere to professional standards as outlined by protocols, rules and regulations.
· Coordinate and meet regularly with client and service team to ensure housing retention. 
· Conducting an initial client orientation and ensuring that each new client receives an assessment to determine their interest in and need for services.
· Coordinating recreational, social and community-building activities; support groups and educational opportunities.
· Conducting assertive client engagement to encourage participation in services.
· Work exceptionally well in a team environment with the Executive Director, Rental Director, Housing Coordinator and Counselor, the AmeriCorps and VISTA Members, Goodwill Participant and future Chief Operating Officer and Case Management staff.
· Stay current on all local and federal laws and regulations affecting rental properties and make recommendations for changes as necessary.
· Provide transportation for clients to appointments in the event that public transportation is not available.
· Provide regular financial and performance reports to Executive Director and funders.


Housing Based Case Management Worker (CMW) Qualifications & Skills
· Bachelor's degree in Social Work or related field or equivalent experience.
· Strong organizational and multitasking abilities.
· Excellent communication and interpersonal skills.
· Knowledge of local, state, and federal housing laws.
· Ability to work independently and as part of a team.
· Strong organizational and time management skills.
· Ability to think creatively and solve problems quickly.
· Proficient in Microsoft Office and Excel.
· Valid driver's license, background check, and MVR clearance are required.
· Must also have the ability to travel out of state and stay overnight as needed for trainings, conferences and meetings.
For more information, contact Executive Director, Cassie Hudson at cassie.hudson@ymail.com or visit the office at 67 Lone Oak Industrial Park Road Booneville, KY, 41314.  All interested candidates must submit a cover letter and resume to Partnership Housing, Inc. by January 8th, 2026 at 5:30p.m.  

