
 

 

 

Relationship Manager 

Want to make a difference? Fahe is on a mission to eliminate persistent poverty in 

Appalachia. Our unique collaborative model connects a Network of local, regional, and 

national leaders, all working together to uplift our nation’s rural places. Since our 

inception in 1980, the Fahe Network has served more than 375,000 people, made over 

$609 million in direct investments, and achieved a total cumulative financial impact of 

over a billion dollars in Appalachia. 

Job Summary: 

The Fahe Relationship Manager will be tasked with overseeing multiple aspects of the 

customer service and support elements for Fahe regional programs, managing related 

administrative and reporting duties, and identifying/unlocking opportunities to further 

workforce development in the Appalachia region.  The ideal candidate intuitively 

understands that ultra-high quality customer support and service is vital to the success of 

a program and reaching the targeted goals, and will be located in that geographical 

area.  A successful Relationship Manager will be diligent, detailed oriented, friendly, 

knowledgeable about the markets where Fahe works, flexible, capable of juggling 

multiple requests, technology savvy, administratively adept, and ready to shape the 

regional programs and the workforce through hard work and creative problem solving. 

The position has two distinct areas of responsibility.  Day-to-day, the Relationship Manager 

will be the primary front line support for all regional programs currently based in Pike 

County, Floyd County, Knott County, Harlan County, Letcher County, Leslie County, Bell 

County, Breathitt County and Perry County.  . While the initial responsibilities will focus on 

these communities, we anticipate that Relationship Manager’s purview may expand into 

additional Appalachian communities as existing programs grow and new opportunities 

are identified.  The Relationship Manager will proactively and reactively communicate 

with potential customers according to their needs, give presentations and otherwise find 

avenues for promoting programs/products and developing relationships that will deepen 

the programs’ impact on the ground, use internal and external systems to find and 

communicate critical information, work closely with the Fahe Headquarter staff, maintain 

constant communication with Fahe Partners, orchestrate referrals and transfer of client 

information to and from the Partners, help to develop and deploy outreach and 

marketing programs with Partners, improve customer care and support process, and be 

the recognized authority for all regional customer issues.   

Additionally, the Relationship Manager will be armed with the responsibility of workforce 

development and honing an industry.  The Relationship Manager will encourage 

communication among participating Partners, customers, and contractors working within 



the programs, implement group Partner meetings, communicate one-on-one with 

contractors and Partners to track customers, and establish necessary program 

procedures and timelines for a successful implementation and growth. 

Finally, the Relationship Manager will, as all Fahe employees do, promote the mission of 

the organization, and seek to identify and pursue opportunities for Fahe and our partners 

on the ground to address those circumstances that perpetuate poverty. Because the 

Relationship Manager represents one of Fahe’s few staff positions “in the field,” the 

perfect candidate will demonstrate enthusiasm and insight for opportunities to improve 

and expand products/programs to better align with the needs of the families and 

communities we serve. 

Essential Duties and Functions: 

 Day-to-day management of program administrative requirements. 

 Daily travel within program area. 

 Identify key program marketing and outreach opportunities. 

 Effective communication with Program Partners and Customers. 

 Constant communication with Fahe Headquarter staff regarding potential 

opportunities within the region. 
 

Requirements for this position include:  

 Ability to work with minimal supervision 

 Creative-thinker 

 Detail-oriented 

 Ability to network and build relationships 

 Strong public speaking skills 

 Strong customer service skills 

 Good sense of humor 

 Ability to lift 20 pounds 

 

Preferred Education and Experience:  

 Associates Degree and Five years of business experience OR Bachelor’s Degree 

and three years of experience. 

 Two+ years of project management experience.  

 

Fahe is an Equal Opportunity Employer seeking applicants who can bring diverse 

viewpoints, experience, talents, and culture to promote our organization’s mission of 

eliminating persistent poverty in Appalachia. We offer a diverse work environment with 

competitive salaries and excellent benefits. Visit www.fahe.org to learn more about Fahe. 

 

Qualified candidates may submit a resume and cover letter to hr@fahe.org or mail to 

Fahe/ATTN: Human Resources; 319 Oak Street; Berea, KY  40403. 

http://www.fahe.org/
mailto:hr@fahe.org

